SlimDuct Inc.

Warranty Details

SlimDuct disclaims all implied and express warranties, incuding the implied warranty of
merchantability and the implied warranty of fitness for a particular purpose except as
follows:

The SlimDuct product purchased by you is unconditionally warranted to be free from
defects in material and workmanship under normal use for a period of one (1) year from
date of purchase, providing it is installed and operated strictly in accordance with our
and the manufacturer’s installation instructions.

If the product is found to be defective or otherwise fails in normal use, you may return it
for replacement. All freight charges for the return of the product shall be borne by you.
The manufacturer will pay outgoing freight charges for the replacement product.

Defective products returned to SlimDuct prepaid will be repaired or replaced free of
charge. Replacement product will, to the extent such product is then available in
manufacturers inventory, be of similar type, color and kind.

Manufacturer retains the right to substitute product if replacement product does not
conform in terms of color, type and specifications to the original product if no longer
available.

This warranty does not cover replacement labor or any cost, claim or incident to any
defect nor does it cover any consequential damages. The sole liability of SlimDuct
under this warranty is limited to the replacement of defective product.

Product damaged by improper use, accident, neglect, alternation, abuse or improper
installation is excluded from this warranty.

PROCEDURE FOR RETURN OF DEFECTIVE PRODUCTS.

In the event of any goods having to be returned under warranty, please observe the
following procedure:

Ship the goods back to us for evaluation with a note of explanation or returned goods
advice via UPS at the following address:

SlimDuct Inc. 1244 Davol Street, Fall River, MA 02720.

We will inspect them, replace any defective goods at no charge and ship them back to
you by UPS prepaid.
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